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Since the 20th century, the global economy has shown a momentum of rapid 
development, there is increasing competition between enterprises. More and more 
managers begin to realize that only rely on equipment,supplies and other hardwares, 
the competitive advantage gained is very easy to be imitated and replaced. The real 
critical factor in competition is the talent in enterprises. Therefore, how to retain the 
best talent and inspire their passion for work, how to strengthen the relationship 
between employees and the organizations has become the first problem for 
practitioners. 1986, the theory of organizational support pointed out the direction for 
the problem, managers began to realize that the organizational support for employees 
played an important part in employee engagement and organizational citizenship 
behavior, and it’s very crucial for enterprises’ long-term development.  
This paper is in the background of China’s enterprises, and writer through 
empirical methods analyzes the relationship and mechanism among perceived 
organizational supppot, employee engagement and organizational citizenship behavior. 
The main results are showed as follows: perceived organizational support are 
positively correlated with employee engagement and organizational citizenship 
behavior; employee engagement and organizational citizenship behavior are 
positively correlated; employee engagement partly mediates the relationship between 
perceived organizational support and organizational citizenship behavior. 
The study is divided into seven chapters. The first chapter is an introduction; it 
mainly analyzes the background, the content and significance, and then illustrates the 
research frameworks. The second chapter is related to review of research, which is the 
theoretical basis for the research to be carried out. The third chapter builds the model 
of this research, putting forward the hypotheses and designing the scales. Chapter IV 
is pre-tested of the questionnaire to establish a formal questionnaire by data analysis. 
Chapter V is a formal empirical analysis of the questionnaire, testing hypotheses and 
drawing conclusions. Chapter VI is the discussion and management recommendations. 














this study.  
This paper may has some contribution. Currently, the relationship between 
perceived organizational support and organizational citizenship behavior has not yet 
reached the same conclusion by theorists, besides the current domestic empirical 
research on employee engagement is not much. This paper from the new perspective 
engagement to explore its role in the relationship between perceived organizational 
support and organizational citizenship behavior, which is different from previous 
research using psychological factors as mediators or moderators, so this attempt may 
be able to better explain the mechanism. 
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